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WARRANTY & CLAIMS
WARRANTY
All Impega laser toner cartridges are guaranteed for two years 
from the date of manufacture and ink for eighteen months. The 
manufacturer of Impega cartridges will replace the cartridge 
or refund the full purchase price of any cartridge found to be 
defective.
Our manufacturer also warrants (subject to conditions stated 
below and under normal use) that their cartridges will not 
cause damage to any printer/fax machine. If a defect in an 
Impega cartridge causes a printer/fax machine to fail, the 
manufacturer will reimburse the customer a reasonable 	
amount for all service (or a new printer!).

HOW DO I MAKE A CLAIM UNDER THE WARRANTY?
You must provide the manufacturer with satisfactory 
evidence that the equipment failure was due to a defect in 
an Impega cartridge. Please return the cartridge to Lyreco 
(for the attention of the EOS Product Manager) as well as 
a written statement on the service company’s letterhead, 
dated and signed by the service company’s sales or service 
representative.

Advise customer to pursue 
warranty via the manufacturer of 
the machine. It is dependant upon 
the manufacturer as to whether it is 
on-site or off-site.

If the machine is out of warranty 
then unfortunately the ownership is 
on the customer to pay for any/all 
repairs.

Lyreco are liable for exchange and 
return of the cartridge only (page 
377 section 6.5 covers this)

Original 1. Log official complaint with 
CSO stating customer is 
claiming for printer damage.

2. Ask your customer to provide 
an independent engineer’s 
report stating that the Impega 
cartridge was at fault.

3. Directly courier/post the 
cartridge along with the 
engineer’s report for the 
attention of the EOS Product 
Manager as the cartridge will 
be required to be sent to the 
manufacturer for testing.
NB. Do not return the 
cartridge via normal Lyreco 
delivery van!

4. Lyreco’s supplier will pay for 
the damage caused to the 
printer, after confirming with 
that a fault was found with 
the Impega cartridge.
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FAQ’s

Q. Why should I choose an Impega compatible cartridge?

A. While being extremely economical and environmentally friendly, Impega compatible imaging supplies are tested and 
manufactured in an ISO 9001:2000 facility. We pride ourselves on offering and maintaining a quality product that is 
as good as the OEM equivalent.

Q. Will an Impega compatible cartridge void my printers warranty?

A. No! The use of a compatible toner cartridge in your printer alone will not affect or void your printer warranty.

Q. What if I need an Impega product that is not listed in the Lyreco catalogue?

A. There are new monthly Impega releases which do not appear in the catalogue. If you need it, chances are we
have it! 

Q. Can I recycle my empty toner and inkjet cartridges?

A. Yes! And we encourage you to do so. You can send your empty cartridges back to Lyreco. Please contact your 
Lyreco representative for further details.


